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Our Mission

We provide the highest level of fire and emergency services to our citizens and
visitors with highly trained caring personnel. We provide excellent customer
service in response, education, prevention and professional services.

OOutstanding service by out st
Our Vision

Our vision is to show respect, value, pride, compassion and commitment to our
members and the citizens of Sandy Springs

1/31/2011 2010 Annual Report 3
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Fire Chief
Jack McElfish
Executive . .
Administrative Adxr;:z’igive
Assistant )
Melinda Carter Barbara Hitchcock
| | 1
s : Assistant Chief : Chief Deputy Fire
Medical Director Training/Logistics Deput_y Chief Marshal
e B2kl Mark Duke Deggishlay Jeff Scarbrough
| |
| | | |
Deputy Medical Fire Protection . .
pDir)éctor Battalion 1 Battalion 2 Engineer Senior Fire Inspector
Commander Commander
Gerald Beltran David Adams SRS
Clinical Services . .
. Station 1 & 2 Station 3 & 4
Director o e Fire Inspectors
Patrick Flaherty Crew Chiefs Crew Chiefs
Fire Rescue Fire Rescue
Technicians Technicians
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Fire Station 1

1425 Spalding Drive
Sandy Springs, Georgia 30350

The daily minimum staffing at Fire Station One includes a three
person engine company, a four person quint company and a two
person paramedic rescue company.

The nameajuint refers to the five
functions that aquint provides: pump,
water tank, fire hose, aerial device, and
ground ladders

135 JOhnSOH Fel'ry Road Aronuna \aaaecy o
Sandy Springs, Georgia 30328

The daily minimum staffing at Fire Station Two includes a three
person engine company, a three person quint company, a two
person paramedic rescue company and the on duty battalion 1
commander.

1/31/2011 2010 Annual Report 5
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Fire Station 3
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6025 Heards Road
Sandy Springs, Georgia 30328

The daily minimum staffing at Fire Station Three includes a four
person paramedic quint company and the on duty battalion 2
commander. Also available at this station is a brush truck.

4697 Wieuca Road
Atlanta, Georgia 30342

The daily minimum staffing at Fire Station Four includes a four person

quint company and a two person paramedic rescue
company. Also available at this station is a brush truck.

1/31/2011 2010 Annual Report 6
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Atlanta Station 27

R (SRR 1260 Northside Dr. NW

Atlanta, Georgia 30342

The daily minimum staffing at Fire Station 27 includes a three person
engine. Also available at this station is a hose wagon.

8025 Holcomb Bridge Road
Roswell, GA 30076

The daily minimum staffing at Fire Station 7 includes two people
staffing an ALS quint or an ALS rescue. At full staffing both units are
staffed. Also available at this station is a reserve engine.

1/31/2011 2010 Annual Report
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Major Incident Types, Overview Major Incident Types

In 2010, Sandy Springs Fire Rescue (SSFR)
responded to 10,456 requests for emergency /

and non -emergency assistance.

H False Alarm and False
Call

H Fire

i Good Intent Call

H Other

M Rescue and EM!

M Service Call
False Alarm and False Call 11.32%
Fire 2.49%
Good Intent Call 23.11y
Other 3.83%
Rescue and EMS 48.34Y
Service Call 10.92%
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Fire Responses

SSFR responded to 260 calls for fire suppression in 2010. The
specific breakdown includes:

62 structure fires. These are calls where the house or business
structure is on fire, not just a pot on the stove, for example.

27 cooking fires. These are o0p
not get out of control.

Five chimney fires. These fires are contained to the chimney
and dondt extend to the house.

72 vehicle fires. These include cars, RVs and commercial Types of Fires
trucks. 5

57 grass or wildland fires. Theses range from grassy or
stubble fields to trees, shrubs and brush.

31 trash fires. These include rubbish fires or fires in some kind
of trash receptacle.

Six special outside fires. Theses include fires in objects that _ N
h lue, but are not easily classifiable. An example is a = Chimney " Cooking Fire
ave value, bu y : Y i Grass or wildland & Special outside

woodpile or fencing, or a pool pump unit. W Structure Fire  m Trash fires
i Vehicle

Photo Courtesy of John Spinks AJC

o Do Po o Do o Do
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Rescue and Emergency Medical Service Responses

SSFR responded to 5,053 calls for emergency medical services and rescue in 2010. The
specific breakdown includes:

A

A
A
A

4,289 EMS calls. These include both Basic Life Support (BLS) and Advanced Life Support
(ALS)

645 motor vehicle crashes. These include incidents where cars collide with each other,
into objects or hit pedestrians.

70 rescues. These include water rescues and elevator rescues.
49 unspecified rescue or EMS calls. These calls were not further categorized.

Types of Rescue and EMS

Responses
70 _49
H Emergency medical
services
H Motor vehicle crashes
L Rescues
M Other

1/31/2011 2010 Annual Report 11
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Service Calls

SSFR responded to 1,141 calls for services of various types in 2010; generally they were
emergent responses. The specific breakdown includes:

A 365 invalid assists. Although anyone may need to be assisted, a high percentage of these
calls are centered on the concentration of aging residents.

A 19 unauthorized burning calls. The department gets called when residents have a
complaint about something burning; if it is outside of the established rules it is classified as
an unauthorized burning.

A 617 public service calls. These include broken pipe flooding -the -basement problems,
smoke or odor removal assistance and other types of public services.

A 116 police assistance calls. These include
calls where law enforcement is calling

for a service that they cannot provide or Types of Service Call
for which they need specialized 19 ® Invalid assists
resources.
M Other t f i
A 24 unspecified service calls. These calls 305 calls DS OTSEIEE

i Police assistance

v H Public service

were not further categorized.

617
y 24

i Unauthorized burning
116
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Good Intent Calls

SSFR responded to 2,415 calls where the caller had good intentions but no problem exists. A

more specific breakdown of these types of calls includes:

A 1,731 dispatched and cancelled en -route. These instances are characterized by a call
being dispatched then the responding unit is cancelled while they are still responding.
The dispatcher is able to determine from the caller that no problem actually exists and
then cancel the units before they arrive.

A 404 nothing found on arrival. Many times these calls are initiated then the unit arrives and
nothing is at the reported location.

A 154 mistaken problem calls. These calls are dispatched as potential fires or alarms, but
upon arrival the situation is found to be steam or smell of smoke in the area with nothing
else found or smoke from a barbeque, etc.

A 126 unspecified good intent calls. These
calls were not further categorized. Good Intent Calls

126
H Dispatched &

404 - cancelled en route
H Mistaken Problem

e ' 154 [

i Nothing Found on
Arrival

an. = —
SSSWSANDY SPRINGS mmmm—
FIRE-RESCyE ==

1731 M Other
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Alarm System Activations and False Calls

SSFR responded to 1,183 calls for alarm system activations where there was no fire. This

category also includes dispatch errors, where the dispatch center mistakenly assigns an

incident number where there has been no call. A more specific breakdown of these types of

calls includes:

A 64 malicious or mischievous alarm activations. These alarm system activations were found
on arrival to have been deliberately activated although there had been no emergency.

A 360 system activations due to malfunctions. Sometimes a system problem will activate the
system and an alarm is transmitted that must be investigated.

A 759 alarm activations due to unintentional causes. Most often, these calls arise when a
system is having work done and the alarm company forgets to notify the city; the work
causes the alarm to activate and it must be investigated.

Types of Alarm SysterRelated Calls

i Malicious or Mischievous
Calls

H System Activation
Malfunction

i System Activation
Unintentional
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Automatic Mutual Aid with Atlanta Fire Rescue

In January of 2009, the City of Sandy Springs and the City of Atlanta signed an
agreement of mutual aid and automatic response for the use of Atlanta Fire Station 27.

The agreement will give the southwestern part of Sandy Springs supplemental fire
suppression, protection, prevention and emergency medical services in the event of fire

The agreement also offers joint training opportunities to both cities firefighters.
In 2010, Atlanta Engine 27 responded to approximately 165 incidents inside the City of

In 2010, Sandy Springs Quint 4 responded to approximately 310 incidents inside the City of

Q4 Responses

200

310

180

2010

A
A
and/or other local emergency.
A
A
Sandy Springs.
A
Sandy Springs.
350
300 -
250 -
200 -
150 -
100 -
50 -
0 |
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Roswell Mutual Aid and Automatic Aid Program

A The City of Sandy Springs and the City of Roswell have a mutual aid agreement and
agreement for Sandy Springs to use Roswell Station #7.

The City of Sandy Springs sends Engine 1 to respond out of the City of Roswell Fire Station
#7 from 9:00 a.m. to 7:00 p.m. Monday through Friday.

This automatic aid decreases response times to homes in the Sandy Springs panhandle.
In 2010, Roswell Fire Department responded to approximately 55 incidents inside the City
of Sandy Springs.

In 2010, Sandy Springs Fire Rescue Department responded to approximately 40 incidents
inside the City of Roswell.

o Do Do Do

Man Hours Provided Mutual Aid Received /
By SSFR Given

100
80
7200 =

40 -

0 i

Roswell Sandy Springs
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How We Respond to Calls

All SSFR emergency response vehicles are licensed as first responder units with the state d an engine,
the quint or an rescue unit may respond to your medical call in addition to Rural Metro Ambulance

(RMA).

A First responder units operate with two to four fire rescue technicians (FRT) with EMS certification

up to the paramedic level.

Engines and the quints operate with a minimum three  -person FRT / EMT Crew.

ONLY engines and quints can manage a fire call; additional resources are sent if needed.

The closest available appropriate unit will be dispatched to your emergency call.

A basic life support medical call (BLS) will usually have a rescue unit with two people and a RMA
ambulance; more crews are called if needed.

An advanced life support (ALS) call may have two fire units with five -six people total and a RMA
ambulance; more crews are called if needed.

o To o Do Do
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Why Are There so Many Units at my House

on a Medical Call?

A Each emergency medical call will get the closest RMA ambulance to respond, along
with a SSFR unit on most medical calls.

A Ifthe closest unitis an engine or  quint , it will have a minimum of three fire rescue
technicians.

A Ifthe closest unit is an rescue unit, it will have two fire rescue technicians, one of which
being a paramedic.

A

A

The crews on scene may also request additional help for lifting, moving or patient care o)
resulting in more units and people at your house or business.

ALS calls - If the call is serious & potentially needing advanced life support - you will get
the closest unit ( quint and/or rescue unit) and an ambulance unit will be dispatched with

a paramedic. This means four to eight people and two to three vehicles.

If the paramedics decide that immediate care is necessary, the ambulance will transport
the patient.

A While it may seem like a lot of people and vehicles, each unit has specific duties to
perform. As soon as they are no longer needed, they will go back into service and be
ready for the next emergency.

T
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Special Programs

SSFR, in addition to emergency and non  -emergency responses, SSFR provides and supports
other programs that improve the quality of life for our residents. These include:

Fire Safety Education Programs

Community Events

Child Safety Seat Installation

Community Emergency Response Teams (CERT)
Community CPR and AED Training

Fire Inspections

Fire Station Birthday Parties

Life Safety Awards

Muscular Dystrophy Association (MDA) Fund Raising

To Po To Do Do Do Do Do Do
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Water Response Team

A At the beginning of July, the Sandy Springs Police and Fire Rescue departments teamed
up to form a river rescue squad that can scour the waters to save people like stranded
kayakers or, if necessary, search the river for bodies or weapons.

A The 34 members of the squad, including 11 police officers and 24 firefighters, serve the
river area between Morgan Falls dam and Georgia 400.

A Boat Rescue One can travel 34 mph and can hold eight people.
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